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About Us

What We Offer

Prior to the formation of Mosaic, support for bereaved children and young
people in Dorset was extremely limited. Whilst local hospice care recognises
the need for family support pre and post death, these services do not usually
extend to causes of death other than terminal illness.

Founded in June 2007, Mosaic was created to fill the gap in the provision of
bereavement services for children and young people across the county. We
provide counselling and support for children and young people who have
experienced the death of a parent, sibling or loved one through any cause of
death, including suicide, murder, terminal illness and sudden or traumatic death.
We also offer support to families facing the death of a loved one.

Individual counselling support
Family group work
Early Bereavement support
Pre-bereavement support for families
Residential weekends
Social events
Activity days
Training for professionals working with children
Telephone advice and support for professionals, parents and carers



Training 

Approximately 2,500 children in Dorset will suffer a bereavement of
someone close to them every year. Often children will not know who to
turn to during this difficult time and can feel very isolated from their
peers. Our training courses will help you to feel more confident in
talking to and supporting a bereaved child, which will be incredibly
valuable to both the child and their family. 

Why should I have training?

Mosaic offers training to organisations and individuals who may need
to offer support to a bereaved child or young person. 
We offer two different types of training:
Individual training workshops, covering specific aspects of
bereavement which are listed in this booklet. These are day-long
courses, both face-to-face and online, open to professionals working
with children and young people. 
Bespoke training courses, which are written and delivered to cover
your organisation's specific need (see page 3 for more information). 

Although many of the delegates who attend our training are currently
supporting a bereaved child or young person, it is really important that
all professionals working with children have some form of
bereavement training before it is actually needed. That way they will
know in advance what to say and how to support those children in their
time of need, ensuring a consistent level of support should a death
occur.



Bespoke Training
How Does Bespoke Training Work?
Bespoke training takes place at a time and location to suit you, and 
 includes information relevant to your organisation. 

Who Is Bespoke Training For?
Bespoke training is for anyone working with children and young
people. Mosaic have worked with many organisations including both
state and private schools, hospices and local authorities (where we
offer training for groups such as social workers, foster carers and
youth workers). 

What Bespoke Training Do We Deliver?
We can deliver any material used in our individual training courses as
well as additional information tailored to your organisation. A bespoke
session may be a short presentation, half day workshop, full day
session or multiple days. Most formats of training can be
accommodated. 

We receive limited funding allowing us to reduce the cost of some of
our bespoke training for certain organisations. Please contact us for
more information about this.

What Are The Benefits?
In addition to the skills and knowledge gained, bespoke training is the
most cost effective way of training larger numbers of staff within
your organisation. Sessions can accommodate up to 20 delegates. 
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What our delegates have to say...

Between September 2021 - June 2022 90% of the delegates who attended our
training rated it  as 'Excellent' and The remaining 10% rated it as 'Very
Good' and 'Good'. 

"I feel much more confident about working with
bereaved children since completing my training. I also

feel I have learned a lot about letting the child lead
tricky conversations, and knowing what is important

in supporting. "

 
"I have attended previous training workshops run
by Mosaic and always find them very interesting

and informative. To be able to learn from the
experiences of others was invaluable. "

"It was an amazing session and I feel like I
came away with so much confidence and

knowledge."

"Thank you for delivering a course full of
information and how to support the young
person with the practical activities in an

empathic and sensitive way."



Introduction to Childhood Bereavement

Learning Outcomes

To understand how a child's age and development influences their
understanding of death. 

This course is suitable for all professionals working with children and
young people, with little or no previous bereavement training, who
would like to develop their knowledge and skills.

An introductory workshop to
provide information and guidance
on child bereavement.

To gain a basic overview of loss, grief and bereavement. 

To develop confidence and skills for supporting a bereaved child. 
To appreciate the importance of self-awareness in supporting
others.
To develop practical skills in working with telling the story, dealing
with difficult feelings and memories. 

To recognise the importance of looking after ourselves and
identifying ways to self-support.
To consider practical resources to use with children.

 
Monday 26th September 2022

Friday 14th October 2022 
 Friday 11th & Friday 18th November 2022 (ONLINE - 2 sessions)

Monday 16th January 2023 (POOLE)
Tuesday 28th March 2023



Traumatic and Complex Grief in
Children and Young People

To gain an understanding of the signs of potential complex grief. 
To review the impact of multiple losses upon the grieving process.
To consider the impact of sudden traumatic death in relation to
children or young people including death by suicide, murder or
accident. 
To explore the grief process of the surviving parent/carer in
relation to traumatic death and the potential impact on the child or
young person. 
To develop greater confidence in providing support and when to
refer on for further support. 

Learning Outcomes

Exploring how to support a child or young
person who may have experienced a
traumatic death in the family or who may be
experiencing complex or prolonged grief.

Monday 10th October 2022
Monday 6th February 2023 (POOLE)

Tuesday 13th June 2023

This course is suitable for individuals who have previously attended
our 'Introduction to Child Bereavement' course or have some previous
bereavement training.



To identify the importance of helping children find ways to express
themselves and their feelings

Learning Outcomes

Working Creatively with
Bereaved Children

A practical workshop that aims to explore
creative ways of helping children to
express themselves when someone
important in their life is dying or has died.

To develop creative ways of working with memories

To explore and develop self-awareness and support for ourselves

To experience creative ways of helping children and families
including story telling and art & craft
To learn from others on the workshop, sharing examples of work

To consider practical resources to use with children

This course is suitable for individuals who have previously attended
our 'Introduction to Child Bereavement' course or have some previous
bereavement training.

Tuesday 29th November 2022
Monday 20th March 2023 (POOLE)

Monday 19th June 2023



Early Years - Supporting Bereaved
Pre-School Children

Learning Outcomes

To assist childcare workers to develop an
understanding of the impact that death has
upon a pre-school child and to develop skills,
knowledge and confidence when supporting
them. 

This course is suitable for individuals who have previously attended our
'Introduction to Child Bereavement' course or have some previous
bereavement training.

Tuesday 4th October 2022

To develop a basic understanding of the impact of loss and grief on
a young child's development
To gain an insight into a young child's understanding of death
To consider how to best meet the needs of young children affected
by the death of someone close to them
To recognise the importance of developing positive relationships
with young children and their families
To consider appropriate ways to support pre-school children



Teenagers - Supporting Young Adults

To have an insight into the teenager's view on life and develop a
deeper understanding of the struggles teenagers face. 
To gain an understanding of the theories of loss and mourning in
relation to teenagers. 
To recognise the many varying needs of bereaved teenagers.
To consider our own experiences of loss and how it impacts on us
when we observe the grief of others. 
To look at ways to support grieving teenagers.
To consider practical resources to use with teenagers

Learning Outcomes

To consider the needs of bereaved
teenagers and identify ways to
provide appropriate support.

This course is suitable for individuals who have previously attended
our 'Introduction to Child Bereavement' course or have some previous
bereavement training.

 Monday 14th November 2022



Learning Outcomes

Special Educational Needs
To   provide a basic understanding of
the needs of bereaved children along
with the skills required to support
children and young people with
learning disabilities and Autistic
Spectrum Disorders.

This course is suitable for individuals who have previously attended
our 'Introduction to Child Bereavement' course or have some previous
bereavement training.

To gain information on resources available.
To provide a basic knowledge of the perception of death for a child
or a young person with learning difficulties and Autism Spectrum
Disorders

To consider theories of loss and mourning in relation to children
or young people with learning difficulties and Autism Spectrum
Disorders
To develop greater confidence in providing support and clear
communication about death with children or young people with
learning difficulties and Autism Spectrum Disorder
To identify an awareness of our own needs as professionals and
explore ways we can self-support

 Monday 20th February 2023



Supporting Children Pre-Bereavement

To understand the challenges for the family regarding the diagnosis
of a terminal illness
To support the children to understand what is happening
To support the family in developing clear communication practices
To develop self-awareness of the personal impact when working
with family members with a life-limiting illness 
To look at practical ways of supporting the family (eg memory boxes,
sharing memories and writing letters)

Learning Outcomes

This workshop focuses on practical issues
regarding the many emotional difficulties
families face in dealing with a family member
with a terminal or life-limiting illness.

This course is suitable for those working with children and young
people who may be facing losing a family member with a life-limiting
or terminal illness  

 Tuesday 18th October 2022
Monday 6th March 2023 (POOLE)



TRAINING BOOKINGS
Cost

 

Kindly funded by Ducks & Drakes Cancer Trust. 
Places limited to 2 per organisation per workshop, and 2

workshops per person. Further places can be booked at a
cost of £85 per person.

 

To include lunch, refreshments, information pack and a
CPD certificate.

 
 

For more information:
Email - jenny@mosaicfamilysupport.org

Call - 01258 837071
 

3 Barnes Croft
Coles Lane
Milborne St Andrew
Blandford Forum
DT11 0LG

TRAINING VENUES & TIMINGS
St Dunstan's Church
Poole Road
Upton
Poole
BH16 5JA 

Full day workshops - 9.15am - 4.15pm
Online workshops - 9.30am - 12.30pm (x2)

https://www.ducksdrakescancertrust.org.uk/index.html


To join our e-mailing list contact
jenny@mosaicfamilysupport.org

Keep In Touch!

@Mosaic16

www.facebook.com/mosaicdorset

MosaicFamilySupport

mailto:jenny@mosaicfamilysupport.org
http://mosaic16/
http://www.facebook.com/mosaicdorset
https://www.instagram.com/mosaicfamilysupport/


 

Email jenny@mosaicfamilysupport.org for info on how to book
 

Training Calendar
                                                      

2022
26 September - Introduction to Childhood Bereavement
4 October - Early Years - Supporting Pre-School Children
10 October - Traumatic & Complex Grief
14 October - Introduction to Childhood Bereavement
18 October - Supporting Children Pre-Bereavement
11 & 18 Nov - Introduction to Childhood Bereavement - ONLINE
14 November - Teenagers - Supporting Young Adults
29 November - Working Creatively with Bereaved Children
2023
16 January - Introduction to Childhood Bereavement - Poole
6 February - Traumatic & Complex Grief - Poole
20 February - Special Educational Needs
6 March -  Supporting Children Pre-Bereavement - Poole
20 March - Working Creatively with Bereaved Children - Poole
28 March - Introduction to Childhood Bereavement
13 June - Traumatic & Complex Grief
19 June - Working Creatively with Bereaved Children

  


